Mancroft Advice Project (MAP)
Voluntary Role Description

	Overall Purpose
	MAP exists to provide quality information, advice, counselling and support for the holistic development of young people.

	Role Title
	Young person drop in volunteer (Advice Team)

	Main Purpose of Role
	To welcome young people into MAP and help provide a safe place for them to be.

	Hours (usual commitment)
	Voluntary – Two afternoons per week 1.30 – 5.00 p.m.

	Location
	Kings Lynn (Tuesdays, Thursdays or Fridays) 


	Overseen by
	Senior Mental Health Adviser 

	What you will be doing:

	· Meeting and greeting young people when they arrive at MAP and ensure they feel welcomed and orientated within the Project.
· Finding out why young people have come into the drop in and help get them joined up with the right MAP adviser.
· Gaining an understanding of what MAP can offer young people so they know what they could get help with.
· Connecting with people in a social way. Forming positive relationships and actively engaging with young people who come to drop in.
· Taking part in activities with young people whilst they are in the drop in space, such as boardgames, self-care activities and art and crafts.
· Being creative and bring ideas to benefit young people!
· Making a difference to young people who may be vulnerable and want advice, help and support.
· Helping us get feedback from young people about ideas and changes the team are working on.
· Promoting the wider services of MAP to young people and signposting them to internal support sources where appropriate.
· Being aware of safeguarding policies and procedures to ensure the wellbeing of all young people and sharing any concerns to a member of MAP staff.

	Qualities/Experience/Skills needed
· To feel confident and comfortable hearing about young people’s personal wellbeing experiences and to feel comfortable offering peer support within that space.
· Experience within a peer support role with young people

· Experience providing a space that is welcoming for neurodivergent people.
· Knowledge of issues affecting young people.
· Confident with public speaking

· Good communication skills, written and spoken.

· Good at putting people at their ease.

· The ability to be flexible and creative within group spaces.

· Enthusiasm for taking part in activities with young people.

	MAPs Values

	Being Young Person Centred

· Focuses on clients needs, and adapts approach and actions to different requirements.

· Takes a strengths based approach with young parents and seeks to enable and empower them when discussing issues that cause the young person problems or dissatisfaction.

· Thinks beyond the current context, and is flexible, innovative and open to innovation from others.
· Supports and acknowledges individual successes.

Valuing Each Individual

· Adapts to changing objectives and priorities.

· Uses self awareness to improve own performance and contribution.

· Actively shares knowledge and information with others.

· Listens actively to others and responds objectively and fairly.

· Respects and works effectively with diverse people, perspectives and ideas.

· Identifies opportunities to use own knowledge and expertise to develop others, and to use other’s knowledge and expertise to develop self.

· Can act on own initiative, but considers or negotiates with others to achieve mutually successful outcomes.
Being Professional

· Consistently delivers on commitments. 

· Plans and prioritises workload and demands.

· Delivers high quality and timely work.

· Maintains composure under pressure.

· Actively supports continuous process improvement and change.

· Upholds company policies, procedures, statutory requirements and regulations.

· Embraces and undertakes training and opportunities for professional development.
Working for Social Justice

· Acts with integrity, openness and fairness.

· Involves others in decision making processes.

· Shows respect for others’ thoughts and beliefs.

· Challenges prejudice or behaviour that is not respectful to others.

· Advocates and campaigns on behalf of marginalised groups or individuals within the community.

· Proposes and participates in active promotion of the rights of young people.

	Other information

	· All volunteers are guided and supported in our obligations to young people and MAP’s policies and procedures when volunteering for us.

· All volunteers are required to maintain service user confidentiality, subject to MAP’s confidentiality policy.
· All volunteers are expected to have access to independent transport to fulfil the volunteer role. Out of pocket expenses will be reimbursed for any other costs that relate directly to the individual’s voluntary sessions, subject to pre-approval by the relevant MAP member of staff.



